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1.1

INDIRA GANDHI DELHI TECHNICAL UNIVERSITY FOR WOMEN
(Established by Govt. of NCT of Delhi under Act 9 of 2012)
Kashmere Gate, Delhi-110006

E-mail: sopurchase @igdtuw.ac.in; www.igdtuw.ac.in

TENDER DOCUMENT

E-Tender : Rate Contract for Supply of “Toner / Cartridges ” at IGDTUW

e-NIT no. : F.9(18)/Pur/IGDTUW/2016-17

SECTION- 1

NOTICE INVITING TENDERS (NIT)

Invitation for bidding

e-Tenders (online open tenders) under two bid system are invited by “INDIRA GANDHI
DELHI TECHNICAL UNIVERSITY FOR WOMEN, Kashmere Gate Delhi 110006, from
eligible suppliers (manufacturers / authorized dealers/authorized distributores) for “Rate
Contract (RC) for supply of Toner / Cartridges” to the stores of IGDTUW on basis of free
delivery at site for a period of one year which is extendable from year to year basis upto

three years on mutual consent, as per the schedule of requirements and technical
specifications mentioned at Annexure-6, within 10 days from the issue of order with the

terms and conditions in this tender.

1.2 Schedule of Tenders

1 | Name of work Rate Contract for Supply of “Toner /
Cartridges ” at IGDTUW
2 Date of release of advertisement of
tenders through e-procurement web site

3 | Last date, time for submission of

quotation/Due date and Time
4 | Date& time of opening of Tender (Technical

bid)

5 | Financial bid shall be opened after evaluation of technical bid/time notified thereafter

1.3 EMD Rs.30,000/- (Rs. Thirty Thousand only) in the form of DD/BC should be
submitted as bid security.

1.4 The validity of bid should be 180 days from the due date of tender.

1.5 The e-procurement web site https://govtprocurement.delhi.gov.in. is to be used on
line to avail and submit the tender documents & bids.

1.6 The place of clarification, physical submission (as per tender), and opening of bids
shall be “INDIRA GANDHI DELHI TECHNICAL UNIVERSITY FOR WOMEN,
Kashmere Gate Delhi 110006

1.7 Late Tenders are not acceptable.
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SECTION- 2

ELIGIBILITY CRITERIA
The Tenderer should meet the following eligibility criteria to become technically qualified.
2.1 Bid Security (EMD):

To be able to secure the bid, the tenderer should submit EMD amount of Rs.30,000/-
(Rs. Thirty Thousand only) in the form of account payee Demand Draft/Banker’s Cheque
drawn in favour of “Registrar, IGDTUW GIA SB A/C”, Delhi from any nationalized bank
or commercial bank. The bid security is normally to remain valid for a period of forty-five
days beyond the final bid validity period. The original instrument should be submitted in
physical form in a sealed envelope not bigger than A-4 size mentioning address tender ID &
due date of tender in the office of Assistant Registrar, “INDIRA GANDHI DELHI
TECHNICAL UNIVERSITY FOR WOMEN, Kashmere Gate Delhi 110006 before the last
date & time of submission (refer section-1, clause-1.2) of this tender. Also the scanned copy
of EMD is to be submitted online. The tenderer having valid NSIC / DGS&D registration
for the goods / work/service required in this tender is exempted from submitting EMD. To
support this, the scanned copy of such valid registration/ exemption certificate is to be
submitted online.

2.2 Commercial capability
2.2.1 Terms & Conditions:

The tenderer should be a manufacturer / authorised dealer/authorized distributor for the
tendered items & should not be blacklisted by any Govt. deptt. /Autonomous body/PSU etc.
to become eligible for tendering. The tenderer should submit an undertaking for agreeing
Terms & Conditions mentioned in all sections of this tender as per the format given at
Annexure-1. The scanned copy of Annexure-1 is to be submitted online.

2.2.2 Minimum Financial Turnover:

The tenderer should have supplied similar kind of goods/work/service after April, 2013
onwards. The tenderer should submit an undertaking duly filled in the Annexure-1 to this
effect. In support, the tenderer should submit online the scanned copies of audited accounts
showing Annual financial turnover for the last three years (2013-14, 2014-15 and 2015-16).
In this tender, the definition of ‘similar kind of goods/work/service’ is rate contract / supply
of Toner / Cartridges in Technical Training Institutes / Universities / Colleges /Govt. deptts.
/ Autonomous Institutions /PSU organizations’. The average financial turnover of last three
years of the firms should be at least three times of the tender value.

2.2.3 Minimum Work experience:

The tenderer in past (starting April, 2013 up to date) should have the experience of
successful completion of (i) Three similar nature of rate contract/works each costing not less
than the amount equal to 30% of the tender value. (i) Two similar nature of rate
contract/works each costing not less than the amount equal to 50% of the tender value. (i)
One similar nature of rate contract/works costing not less than the amount equal to 80% of
the tender value during last three years. The tenderer should submit an undertaking duly
filled in the Annexure-1 to this effect. In support, the tenderer should submit online the

4 Page



scanned copies of the rate contract agreement/‘work order copies with work completion
certificates’. In this tender, the definition of ‘similar kind of goods/work/service’ is rate
contract/supply of Toner / Cartridges in Technical Training Institutes / Universities /
Colleges /Govt. deptts. / Autonomous Institutions /PSU organizations’.

2.2.4 VAT, TIN and PAN Registration :
The tenderer must be registered with Delhi VAT authority and having valid PAN Number.
2.3 Technical capability

2.3.1 The tenderer should submit an undertaking in the format given at Annexure-2 that
the tenderer is a manufacturer / authorized dealer / authorized distributor and the toner /
cartridges supplied by them would be of original quality.

2.3.2 The tenderer should submit online the scanned copy of the Manufacturer’s
Authorization Letter, as applicable, as per Annexure-3.

2.3.3 The tenderer should submit online the scanned copy of the ‘Technical Compliance
Statement’ as per Annexure-4.

2.3.4 The tenderer should submit online the scanned copy of the ‘Check list for Technical
evaluation’ as per Annexure-5.

2.3.5 The tenderer should submit in  physical form any leaflet/
catalogue/Literature/specification sheet/photograph/drawings/sketches etc. in support of
their product / service & specifications in the sealed envelope meant for submitting original
instrument of EMD (refer section-2, clause-2.1).

2.4 Original documents: The tenderer should submit only following original documents in
physical form before the due date & time of this tender no other documents shall be
entertained except following.

2.4.1 Original instrument of EMD (As per clause-2.1).

2.4.2 Original copy of leaflet / catalogue /Literature/ specification sheet
/photograph/Drawings/Sketches etc. (As per clause-2.3.5)

2.5 Scanned copies of documents:

The tenderer should submit online the scanned copies of the following documents duly
filled & signed before the due date & time of this tender. The scanned copies should be
clearly visible & readable.

2.5.1 Scanned copy of EMD or valid EMD Exemption certificate (As per clause-2.1).

2.5.2 Scanned copy of latest valid return for VAT/Tin and PAN Card(As per clause-2.2.4).
2.5.8 Scanned copies of audited accounts (Trading and P&L Account and Balance Sheet)
showing Annual financial turnover for the last three years (2013-14, 2014-15 and 2015-16)
(As per clause-2.2.2).

2.5.4 Scanned copies of Annexure 1, 2, 3, 4 & 5 duly filled and signed (As per clause-2.2.1,
2.3.1, 2.3.2, 2.3.3, 2.3.4 respectively).
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2.56.56 Scanned copies of the supply order copies/Rate Contract Agreement with work
completion certificates (As per clause-2.2.3).

2.6 Rejection of bid:

The tender is liable for rejection at any stage during evaluation due to any of the reasons
mentioned below.

2.6.1 Minimum Financial Turnover: The tenderer fails to meet the criterion of annual
average financial turnover during the last three financial years (2013-14, 2014-15, 2015-16)
as per clause-2.2.2.

2.6.2 Minimum work experience: The tenderer fails to meet the criterion of minimum work
experience as per clause-2.2.3.

2.6.3 Conditional bids: The tenderer submits a conditional bid document or submits an
extra document other than those mentioned in clauses-2.4 & 2.5. Conditional bid shall be
rejected. Tenderers should note that ‘No Price should be indicated in the Technical Bid’. In
case any price is mentioned in the technical bid, the Bid will be rejected out-rightly without
any further correspondence.

2.6.4 Incomplete bids: : It is found that there is submission of incomplete, unsigned and
uncertified bid document or Non-submission of tender within stipulated time or Submission
of tender documents in unsealed envelope or Tender envelopes which are not super scribed
with details of the tender ID/enquiry or Non-payment of Earnest Money Deposit (if not
exempted) or Non-submission of required documents as shown in clause 2.4 & 2.5 or
Submission of misleading / contradictory / false statement or information and fabricated /
invalid documents.

2.6.5 Physical hard copy: Only e-tender shall be accepted & considered. In no case physical
hard copy of tender shall be accepted except EMD as per clause 2.1 and any leaflet /
catalogue /Literature/ specification sheet /photograph/Drawings/Sketches etc. as per clause-
2.3.5.

N.B:- Competent Authority, IGDTUW, reserves the right to accept or reject any tender
without assigning any reason or to cancel the tendering process and reject all
tenders at any time prior to award of contract without incurring any liability,
whatsoever to the affected tenderer or tenderers and can take appropriate action as
per Govt. rules.
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SECTION-3

INSTRUCTIONS TO TENDERERS

3.1 Introduction & Eligibility: Definitions and abbreviations which have been used in these
documents shall have the meanings as indicated in the Section-4 (Condition of contract).
This Tender Document comprises of contents as mentioned in the ‘table of contents’ & is as
per guidelines of Finance Deptt, Govt. of NCT of Delhi. This section provides the relevant
information, terms & conditions, procedure for tendering, opening of bid, evaluation, award
of contract etc. However, the tenderers should also study and examine all the terms &
conditions in rest of this tender document including eligibility criteria, CC, Undertakings &
Annexures etc. before submitting the tenders. The tender submitted by the tenderer, all
subsequent correspondence exchanged between the tenderer and the University and
documents related to the tender, shall be written in English language only. The tenderers
are instructed to ensure that they conform to the eligibility criteria as prescribed in
section-2 before submitting the offer/tender.

3.2 The validity of bid should be 180 days from the due date of tender.

3.3 The estimated cost of the goods is Rs.7,53,000/- ( Seven lakh Fifty Three thousand ) +
taxes as applicable for one year however it may increase or decrease as per requirement.

3.4 Quoting of rate: The tenderers are instructed to refer section-4 (conditions of contract)
including price bearing elements before quoting rates/price. The tenderer should quote
fixed prices/rates and should be at par with the prices quoted by it to any other department
of Govt. of India/Govt. of NCT of Delhi/ Institutions/University.

3.5 Clarification before bidding: prospective tenderers can obtain clarification to clear any
doubt before bidding from Technical Committee / Authorized Committee in the office of
Assistant Registrar , IGDTUW, Kashmere Gate Delhi-110006 .

3.6 Amendments to the Tender documents: Registrar, IGDTUW / Authorized Officer of
IGDTUW, at any time prior to the deadline for submission of tenders may, for any reason
deemed to be fit, modify the tender documents by issuing amendments. Such an
amendment will be notified in writing.

3.8 Preparation of Tenders

3.8.1 Availability of Tender Documents: Tender documents are available on the web site
https://govtprocurement.delhi.gov.in. Prospective tenderers can access the same and they
can download the tender documents, free of cost.

3.8.2 Technical Bid (TB): Tenderers should submit / upload technical bid containing
original & essential requisite documents as per guidelines mentioned in Section-2, of this
tender. It should not contain any price.

3.8.3 Financial Bid (FB): 3.8.3.1 The bidder shall quote unit rate in INR (both in word and
figures in the Financial Bid) only. No alterations in the form of tender, in the schedule of
quantities or additions etc. shall be permitted. In case of difference between the rates of
items written in figures and in words, the rates of items written in words shall be taken as
correct. No changes in unit rates shall be allowed. The rates quoted in schedule quantity
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are for finished and completed items and no extra amount for carting or transporting
material, labour etc. shall be paid unless specifically so mentioned or provided for in
tender. The rates should be inclusive of all leads and lifts for all materials in the completed
items and also include all taxes, duties, royalties etc. including Work Contract Tax, labour
cess, ESI, EPF etc. as applicable. No extra payment on this account will be made.

3.8.4 Income Tax/DVAT /TDS shall be deducted at source at the rate that will be in force
from time to time.

3.8.5 Earnest money Deposit (EMD): Tenderers should submit EMD in INR only as
prescribed. No interest shall be payable by the University on the EMD. EMD will be
returned to the successful tenderers after receipt of Performance security. Bid securities of
the unsuccessful bidders shall be returned to them at the earliest after expiry of the final
bid validity.

3.8.6 Undertaking for acceptance of terms & conditions: Tenderers should submit an
Undertaking certifying that they accept all terms & conditions mentioned in this tender
document in the format at Annexure-1 as per instruction given in section-2.

3.8.7 Authorization to sign and submit the tenders: The individual signing the tender or
any other documents connected therewith should clearly indicate his full name and
designation and also specify whether he/she is authorized signatory as per undertaking in
Annexure-1.

3.9 Submission of Tenders

3.9.1 Registration: The prospective tenderer should be registered with Govt. of Delhi’s e-
Procurement Portal and should have Digital Signatures & proper training etc., to enable
him to submit bids on-line through e-Tendering. For any assistance/training regarding
registration & e-tendering, the intending tenderer may contact officials as referred in the
website mentioned in clause-3.8.1.

3.9.2 Document file: Once the tenderer agrees to the terms & conditions of the tender,
submission process can be started. The total size of all documents in all the covers put
together should be less than 10 MB. The bidders are advised to scan the documents in low
resolution (75 to 100 DPI) to reduce the size of the cover to facilitate uploading of all the
required pages. If the documents could not be opened due to virus, during tender opening,
or if incomplete page/document is opened in incomplete form, then the bid is liable to be
rejected. Proper training shall help in proper submission.

3.10 Alteration and Withdrawal of tender: The e-tender system allows the tenderer to
alter/modify/withdraw the tender only within the deadline for submission of tenders.
Alterations/modifications to tenders after the prescribed deadline will not be permitted by
the system.

3.11 Opening of Bids: The tenders will be opened in the office of Assistant Registrar, Indira
Gandhi Delhi Technical University for Women, Kashmere Gate Delhi-110006 by a tender
opening committee of IGDTUW (DSC holders for e-tenders & purchase committee for
tenders other than e-tenders) on date & time as specified under Section-1. The
downloadable documents, original documents & submitted documents shall be compiled &
attested by the bid openers and presented for evaluation to the competent Purchase
Committee/authority.

8 Page



In case the specified date of tender opening falls on a holiday or declared closed or any
unforeseen technical problem in the computer system/server/networking occurs, then
tenders will be opened on the appointed time and place on the next working day.

Authorized representatives of the tenderers, who have submitted tenders in time, may
attend the online tender opening process, on production of letter of authority from the
concerned tenderers or they can view the process on-line & the result will be informed
online. During the tender opening, the tender opening committee may inform tenderers
regarding number of uploaded tenders, name of the companies and any other special
features, as deemed fit.

3.12 Scrutiny and evaluation of Tenders: The technical bids shall be scrutinized and
evaluated by the competent Purchase Committee/authority with reference to the
parameters prescribed in the tender document including section-2. No new condition will be
brought in while scrutinizing and evaluating the tenders.

3.13 Clarification of Bids: During evaluation and comparison of bids, the University may,
at its discretion, ask the bidder for clarification on the scanned documents uploaded by
them. The bidder should submit written clarification/documents within the stipulated time.
The University may accept such clarification and receive documents related to the
clarification sought. No change in prices or substance of the bid shall be sought, offered or
permitted. No post-bid clarification at the initiative of the contractor shall be entertained.

3.14 Cartel formation/Pool Rates: Cartel formation or quotation of pool/co-ordinated rates
leading to “Appreciable Adverse effect on Competition” (AAEC) as identified in Competition
Act, 2002, as amended by Competition(Amendment) Act, 2007, would be considered as a
serious misdemeanour and would be dealt accordingly as per the Section-4.

3.15 Negotiations: Normally, there would be no negotiation including price negotiation
after financial bid opening. But the Competent Authority, IGDTUW, reserves its right to
negotiate with the lowest acceptable contractor (LL1) under special circumstances in
accordance with CVC guidelines before award of contract/order.

3.16 Award of Contract

3.16.1 Contract Award criteria: An order/contract will be awarded to the lowest evaluated
responsive Tenderer (-1 tenderer) on the terms and conditions laid down in this
tender/negotiated as per rule before notification of award of contract/order. The tenderer
has to undergo with an agreement with the University for Rate Contract.

Competent Authority, reserves the option of giving purchase/price preference to the offer
from Central / State Government Public sector undertakings in accordance with the policy
of Govt. of India.

3.16.2 Notification of award / Acceptance of offer: Before expiry of the validity of tenders,
Indira Gandhi Delhi Technical University for Women, Kashmere Gate Delhi 110006 will
notify the successful tenderer in writing that its tender for supply of goods/work/service has
been accepted.

The successful tenderer should respond satisfactorily as prescribed in the notification
within 15 days from the date of issue of the letter of notification of award by the University
sent by speed post to the address mentioned in its bids. The tenderer has to undergo with
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an agreement in the prescribed format given as Annexure-7” with the University for Rate
Contract (The cost of agreement shall be borne by the tenderer).

The communication of notification of award sent by University to the successful tenderer
shall be treated to be complete as against the tenderer where it is put in the transmission
to him/her so as to be out of the power of the Institute. The responsibility entirely lies on
the tenderer to collect the letter of notification of award released by the University &
respond to it. Until a formal contract is executed, this tender with written acceptance from
purchaser thereof shall constitute a binding contract between the parties.

3.16.3 Conclusion of contract: The successful tenderer must furnish the required
performance security within 15 days from the date of issue of notification of award as per
Section-4 to conclude the contract.

3.16.4 Safety and Security

Safety and Security of workers/staff, material, equipments, etc. will be the responsibility of
the contractor. The university will not be held responsible on this account.

The University reserves the right, without being liable for any damages or obligation to
inform the bidder, to:

(a) Amend the scope and value of contract to the bidder.

(b) Reject any or all the applications without assigning any reason.

Any effort on the part of the bidder or his agent to exercise influence or to pressurize the
University would result in rejection of his bid. Canvassing to any kind is prohibited.
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SECTION-4
CONDITIONS OF CONTRACT (CC)

4.1 Definitions, Interpretations and Abbreviations: Terms and expressions not herein
defined shall have the meanings assigned to them in the Indian Contracts Act, 1872 (as
amended)/the Indian Sale of Goods Act, 1930 (as amended)/the General Clauses Act, 1897
(as amended)/GFR-2005/ guidelines by Finance Deptt. Govt. of NCT of Delhi as the case
may be. University/IGDTUW means Indira Gandhi Delhi technical University for Women,
Kashmere Gate Delhi-110006. Supplier/contractor means successful tenderer as mentioned
in notification of award.

4.2 Definition of Contract & other terms: (a) "Contract" means the invitation to tender,
instructions to tenderers, tender, acceptance of tender, particulars & the conditions
specified in the acceptance of tender. No variation in the terms of a “concluded contract”
can be made without the free consent of the parties. (b) "Acceptance of Tender" means the
letter of notification of award by purchaser communicating to the contractor the acceptance
of his tender.

4.3 Authority: Registrar & Competent Authority is referred to those of IGDTUW. The
Purchaser, Indenter, Consignee, End user, Inspection authority & Paying authority shall
be the respective Officers / Committees duly authorized by the Competent Authority of
IGDTUW.

4.4 Performance Security (in Indian Rupees only): The successful bidder have to submit
a Performance Security Deposit @ 10% of the quoted value (validity: warranty period + two
months) in the form of Bank Guarantee /FDR drawn in favour of “Registrar, IGDTUW
GIA SB A/C” Delhi within 15(Fifteen) days of the communication accepting the bid. EMD
of successful bidder shall be refunded after submission Performance Security Deposit. The
Performance Security Deposit shall be refunded without interest after completion of the
guarantee period +two months.

4.5 Price bearing elements

4.5.1 Scope of supply of goods/work/service: The goods/work / service along with quantity to
be supplied by the contractor under this contract shall conform to the technical
specifications and quality control parameters mentioned in Section—5 “Schedule of
Requirement & specification” of this tender document.

4.5.2 The quoted rates shall be in Indian Rupees only on the basis of free delivery at stores
of IGDTUW, Kashmere Gate, Delhi, which are inclusive of appropriate packing, marking,
forwarding, transit insurance, transportation, loading, unloading, installation &
commissioning charges, training, after sale service, Repair/ replacement of defective parts
during warranty period etc. Amount of any local taxes / VAT etc. should be indicated
separately in the tender. All applicable Govt. deductions like ESI, TDS etc. shall be applied
at prevailing rates, if applied.

4.5.3 Imported goods: If the goods are to be imported, the contractor will import the same
by paying all incidental charges & duties (customs duty etc.) and supply the goods to the

indenter. However, applicable local taxes will be paid by the indenter, if quoted.

4.5.4 Firm Prices: Prices quoted by the contractor shall remain firm and fixed during the
currency of the contract.
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4.5.5 Fall Clause: If at any time during the execution of the contract, the price of the
ordered goods/Work/service, are reduced, in respect of supplies to any Govt. organization
(including the purchaser of any department of the Govt. of N.C.T. of Delhi) at a price lower
than the price quoted under this contract, the contractor shall immediately inform and
forthwith pass such reduction to the purchaser. The price of such item, payable under this
tender for the goods/Work/service supplied after the date of coming into force of such
reduction, shall stand correspondingly reduced.

4.5.6 Tolerance clause: Competent Authority of IGDTUW reserves the right to increase or
decrease the items / procurement / quantity within plus/minus 15% of tendered items
without any change in terms & conditions & quoted price at any time before conclusion of
contract without assigning any reason.

4.5.7 Other factors like term of & period of delivery, warranty / guarantee clause & free
incidental services etc. that also have bearing on prices are prescribed in the following
clauses.

4.6 Delivery of goods /work/service

4.6.1 Terms of delivery: The quoted rates shall be in Indian Rupees only on the basis of free
delivery at sites of IGDTUW, Kashmere Gate, Delhi-110006.

4.6.2 Advance Sample: The contractor shall initially deliver a sample item and get it
approved by IGDTUW preferably within 30 days from the date of issue of supply
order/work order /award of contract before delivering the balance lot.

4.6.3 Delivery, period & schedules: The delivery of complete goods/work/service in all
respects as per order/contract should be made to the concerned store of this University on
basis of free delivery at site within 10 days from the date of issue of supply order/work
order /award of contract whichever is the earliest.

4.6.4 Actual date of delivery: The date of satisfactory completion of work duly accompanied
by certified good receipt note & certificate of completion will only be considered as the
actual date of supply/date of delivery of goods/work/service.Part supplies except the
samples are not acceptable. The delivery will not be deemed to be completed until and
unless goods/work/service are inspected & accepted by the Consignee /end user /Inspecting
Authority of IGDTUW with Product information brochure and or Users/operating manual
(two copies) supplied with goods/work/service, wherever applicable.

The Competent Authority, IGDTUW reserves the right to reject supplied
goods/work/service which do not conform to the tendered specification or received after date
of delivery to safeguard Government interests and in the interest of University.

4.7 Assignment / Sub-contracts: The contractor shall not assign either in part or whole its
contractual duties/responsibilities and obligations to perform the contract to any third
person and in all cases, the responsibility of fulfilling the contractual obligations will
remain with the contractor only.

4.8 Incidental services: The supplier will provide required jigs & tools, operation manuals,
installation, Commissioning, training & after sales service & Warranty/guarantee etc.
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4.9 Warranty/guarantee:

4.9.1 The tenderer/vendor will provide manufacturer’s warranty, from the date of
completion of supply of the items.

4.9.2 If the tenderer/vendor, having been notified, fails to respond to take action to replace
the defect (s) within 72 hours, IGDTUW may proceed to take such remedial action(s) as
deemed fit by it, at the risk and expense of the vendor and without prejudice to other
contractual rights and remedies, which the purchaser may have against the vendor,
including forfeiture of the performance security/bank guarantee.

4.10 Payment terms: 100% Payment shall be made after receipt of complete
goods/work/service, subject to due inspection, installation, successful commissioning and
take over by the consignee/end user. The contractor has the entire responsibility of
collecting/receiving satisfactory completion report from the end user and submitting it
along with bills in triplicate at the paying authority. The payments shall be made in the
currency authorized in the contract. No advance payment shall be made.

4.11 Amendment / modification of contract: If necessary, the purchaser may notify the
contractor regarding modification / amendment of terms & conditions of the contract, by a
written order not amounting to either increase or decrease in the accepted prices.

4.12 Default/Delay/penalties

4.12.1 Default after opening of tenders: EMD of tenderer will be forfeited in case the
tenderer withdraws/ modifies / alters / amends its tender or impairs or derogates from the
tender in any respect after the due date of tender & within the period of validity of tenders.

4.12.2 Default after notification of award of contract: EMD of successful tenderer will be
forfeited in case (i) The successful tenderer does not furnish Performance security within
prescribed time as per tender terms & notification of award of contract or (ii) the successful
tenderer responds to the notification of award without performance security but with a
fresh condition/terms other than the ones in the tender/negotiated as per rule before such
notification or (iii) Submission of misleading / contradictory / false statement or information
and fabricated / invalid documents is detected after notification of award of contract/order.
(In case of registered contractor with DGS&D / NSIC having exemption from EMD, the
Institute may impose a penalty including cancellation of registration and/or blacklisting
the contractor as per rule, depending upon urgency of requirement as per final decision by
the Competent authority, IGDTUW)

4.12.3 Default after furnishing of Performance security: In the event of any loss to the
purchaser, due to contractor’s failure to fulfil the contractual obligations etc., the
performance security will compensate the loss i.e. the Competent Authority, IGDTUW will
deduct the amount from performance security and release the balance amount as
stipulated.

Submission of misleading/false document: The Performance Security of the contractor will
be forfeited with termination of contract if submission of misleading / contradictory / false
statement or information and fabricated / invalid documents is detected after award of
contract/order.

For Non-supply of goods/work/service: The Performance Security of the contractor will be

forfeited with termination of contract If neither supply has been made nor prior extension
of date for supply has been obtained. The University may procure the goods/work/service on
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Risk purchase basis at the cost of contractor. The Institute may also impose a penalty
and/or blacklist the Contractor, depending upon urgency of requirement as well as the loss
of revenue due to non-availability of such store. The time period for making risk purchase
shall be 3 months.

For delayed supply of goods/work/service: The delayed supply of goods/work/ service, for
which prior approval for extension of date for supply has not been obtained, will be
accepted only with penalty. The Competent Authority reserves the right to levy liquidated
damages equivalent to 0.5 % of the price of the delayed goods/work/service per week which
will be charged / deducted according to the delay in supply of the goods/work/service beyond
expiry of the supply period subject to a maximum of 10% of the total value of the order.

Due date extension request: In case, the supply of goods/work/service cannot be delivered
within the due date of delivery, the contractor shall have to obtain a prior permission for
extension from the Competent Authority, IGDTUW. However, the extension of date of
delivery is admissible only with penalty as per rule. In special circumstances, extension
may be granted by the Competent Authority, IGDTUW without penalty.

4.12.4 Termination for Insolvency: If the contractor becomes bankrupt or otherwise
insolvent, the Institute, reserves the right to terminate the contract at any time, by serving
written notice to the contractor without any compensation, whatsoever, to the contractor,
subject to further condition that such termination will not prejudice or affect the rights and
remedies which have been accrued and / or will accrue thereafter to the University.

4.12.5 Force Majeure: In the event of any unforeseen circumstances directly interfering
with the supply of goods/work/service arising during the currency of the contract, such as
war, hostilities, acts of the public enemy, civil commotion, sabotage, fires, floods,
explosions, epidemics, quarantine restrictions, strikes, lockouts, or acts of God, the
Contractor shall, within a week from the commencement thereof, notify the same in writing
to the Purchaser with reasonable evidence thereof. Either party shall have the option to
terminate the contract on expiry of 90 days of commencement of such force majeure by
giving 14 days’ notice to the other party in writing. In case of such termination, no damages
shall be claimed by either party against the other, except those which had occurred under
any other clause of this contract prior to such termination.

4.13 Code of ethics: The Institute, as well as the Bidder / Contractors / Manufacturers /
Authorised Supplier under the contract shall observe the highest standard of ethics
including laws against fraud and corruption in force in India namely “Prevention of
Corruption Act 1988”7, during the procurement or execution of such contracts. If the
tenderers /contractors are found in Bid pooling or against law against fraud and corruption
then their firms may be black listed.

4.14 Resolution of disputes/arbitration/jurisdiction: In case of any difference/dispute
between the University and the contractor arising relating to the contract, the parties shall
make every effort to resolve the same amicably by mutual consultations. If the Parties fail
to resolve within 21 days of its occurrence, then either party may seek to refer the dispute
for sole arbitration by any person to be nominated by the Competent Authority, Indira
Gandhi Delhi Technical University , Kashmere Gate , Delhi. The award of the arbitrator so
appointed shall be final and binding on both the parties. However during the arbitration
proceedings the parties shall not delay or postpone the performance of their respective
obligations pursuant to the contract. The courts of place from where the notification of
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award is issued shall alone have the jurisdiction to decide any dispute, court jurisdiction
shall be Delhi.
SECTION-5
SCHEDULE OF REQUIREMENT & SPECIFICATION
LIST OF REQUIREMENTS:

5.1 Scope of supply of goods/work/service: Rate Contract for Supply of “Toner / Cartridges ”

at Indira Gandhi Delhi Technical University for Women, Kashmere Gate, Delhi- 110006,
as per requirement given in Annexure 6.

5.2 Technical compliance: The tenderer should submit a technical compliance statement
clearly indicating the deviations (if any) in the prescribed format given under Annexure-4.

5.3 Quality parameters: With reference to the specifications as per Annexure-6, the
Quality, dimensions, adequate fittings, fasteners, weather proofing, edge Dblunting,
aesthetic look, surface finish, injury proof, surface treatment including painting,
appropriate packing, proper identification marking of goods including samples are the
broad parameters of quality to manufacture, check, test & comply with in line with
national/international standards. The Inspection authority/Technical committee of the
University shall be the final authority to issue the certificate of compliance of the technical
requirement.
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Annexure-1
Undertaking (Commercial capability)
(To be submitted in Technical bid )

Tender ID ......cccoveeeeeerenennn. Due date upto 2:00 PM

Sir,

I/we undertake, certify & declare the following-
1. We have carefully read and understood all terms and conditions/instructions elaborated
in all the sections including IT, CC & annexure of this Tender document and we shall abide
by them. Also our organization is not blacklisted by any Govt. Department/ Autonomous

body/PSU etc.

2. Wearethe .....oovvvvvveevvcnecnn, (manufacturers / authorized suppliers) (tick appropriate
option) of the goods/work/service required as per this tender document & our Annual
average financial turnover during the last three financial years (2013-14, 2014-15, 2015-16)
in the books of accounts is Rs...........cceceeenee.

3. As per clause-2.2.3 following are the details of similar natures of works which we have
executed successfully.

S. Name of Customer/ Address/ phone Cost Brief description of work
No. (in Rs.) done
1
2
3
4. Our valid
1) TIN NO. 1Sueeuveeeieeeeeeeeeeeeee e eaes valid upto.......cccvvvvevenne
11) PAN NO. 1Suuiiioiiiiieiciieeie e valid upto.......ccceeveenne..
ii1) Service Tax NO. 1S..ccccovevvvervveerreenennnn. valid upto.......ccccvvvevnnnne

Latest ITR return is filed in the Name Of ... coeeeeeeeeieeieeeeeeeee e

5. Latest VAT/Sales tax return/Service tax return is filed in the name
OF e

6. The name of Proprietor 18 Mr./MS..........uveeveveeeveverereeerereeeeeeeeeeeeeenn.
7. We authorize Mr./MS.........oovvvveieiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee having designation of

..............................

(Signature with date, name and designation)
For and on behalf of M/S.....cccuvuiniiniiiiiiiecereeceeeeee e,
(Name, Address & Telephone No & seal of the Tenderer
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Annexure-2
Undertaking (Technical capability)
(To Be Submitted in Technical Bid)
Tender ID: Due date upto 2:00 PM

Sir,
I/we undertake, certify & declare the following-
1. If our tender is accepted, we undertake to supply the goods/work/service with required
specification and perform the services in accordance to the terms & conditions in this
tender document including the delivery schedule.

2. Our company/product has...........cccceeeeeiiiiiiiieieeeeecne, Certification. ( BIS/ISO )
3. The product i.e. toners / cartridges which is to be supplied by us in case our selection,
shall be original.

(Tick the appropriate option).
3. The details of our local service facility nearest to Delhi/New Delhi/NCR is

(Responsible person, Name, Complete address, telephone no’s, e-mail I.D. etc.)

4. The tentative schedule of training Gf any) 1S........ccceevveevereveeeeseeeeee e eeeeeeenns
5. The details of Mode of despatch are...........eeeeieiiiiiiiiiiiiieeeee e,

6. The details of instructions for special preparation for installation (if any)

7. Our details of Infrastructures are as follows-

S.No. | Parameter For “Manufacturer” For “Non-
Manufacturers”
1 No. of personnel
employed
2 Manufacturing facilities
3 Quality control systems
4 After-sales-service
facilities
5 Any other information

(Signature with date, name and designation)
For and on behalf of M/S...ovuiiuiieiiiiiiiiiiicii e,
(Name, Address & Telephone No & seal of the Tenderer)
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Annexure-3
Manufacturer’s Authorization Letter
(To Be Submitted in Technical Bid on the Manufacturer’s Letter Head)
Tender ID: Due date upto 2:00 PM

Yours faithfully

..............................

(Signature with date, name and designation)
For and on behalf of M/S.....cccuiuiuiiiininiiiiiniiiiiieieeeeeeeeee e,

(Name, Address & Telephone No & seal of the Tenderer)
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Annexure-4
Technical Compliance Statement
(To Be Submitted in Technical Bid on Letter Head)
Tender ID: Due date upto 2:00 PM

Note:
Tenderer should indicate “Yes, meets” OR “No, doesn’t meet” under appropriate columns in
the Technical Compliance Statement.

S.No. | Tender Technical | Specifications of the Work | Whether the Offered

Specifications Item offered by the Tenderer | Work item meets Tender
Specifications or not

1

2

3

4

5

6

Yours faithfully

..............................

(Signature with date, name and designation)
For and on behalf of M/S.....cccuvuiniiiiiiiiiieiecereceeeee e,
(Name, Address & Telephone No & seal of the Tenderer)
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Annexure-5

Checklist for Technical Bid Evaluation
(To Be Submitted in Technical Bid)

Tender ID: Due date

upto 2:00 PM

(Note: Please ensure that the following requirements are complied with)

S. Information to be provided To be filled by the For office
No Bidder use
Fill Reason
particular | for not
s filling
1 Original instrument of EMD No. ...........cc......... Dated. Yes/NO
.................. of Amount Rs ..................... is submitted in
physical form
2 Leaflets/Catalogues/literature/photographs /Drawings/Sketches
for products as per clause- 2.3.5 in physical form are submitted
3 Scanned copy of EMD/exemption certificate is submitted
4 Scanned copy of BIS/ISO certification is submitted (f any)
5 Scanned copy of PAN Card is submitted
6 Scanned copy of latest VAT/Sale tax/service tax Return is
submitted
7 Scanned copies of audited accounts
Showing Annual financial turnover for the last three years
(2013-14, 2014-15, 2015-16) is submitted
8 Scanned copies of ‘Work Orders with work completion
certificates’ as per clause-2.2.3 are submitted
9 Scanned copies of Annexure 1,2, 3, 4 & 5 duly filled and signed
are submitted
10 | Average Annual turnover for last 3 years ending March 2016 is
Rg.---------- & submitted
11 | Minimum Work experience criteria as per clause- 2.2.3 is met

Note: Original copies of all requisite documents must be produced for verification of the
information provided whenever called for.

Yours faithfully

.....

.........................

(Signature with date, name and designation)

For and on behalf of M/s

(Name, Address & Telephone No & seal of the Tenderer)
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Annexure-6

Schedule of Requirement and Specification
Tender ID: Due date upto 2:00 PM
S.No. Model No. of Toner/Cartridge Make / Company | Remarks (if any)
1. HP Cartridge — Model 15A HP
2. HP Cartridge — Model (1020A) 12A HP
3. HP Cartridge — Model (436A) 36A HP
4. HP Cartridge — Model 6000A Black HP
5. HP Cartridge — Model 6001A Blue HP
6. HP Cartridge — Model 6002 Yellow HP
7. HP Cartridge — Model 6003A Magenta HP
8. HP Cartridge — Model 78A HP
9. HP Cartridge — Model 88A HP
10. HP Cartridge 505AC HP
11. HP 521 DN 55A HP
12. HP 630h — 81A HP
13. HP M 277-201A (cf-400A) Black HP
14. HP M 277-201A (cf-401A) Cyan HP
15. HP M 277-201A (cf-403A) Magenta HP
16. HP M 277-201A (cf-402A) Yellow HP
17. Cartridges Phaser 3200 Xerox Xerox (Phaser)
18. Cartridge Samsung ML1610 Samsung
19. Ricoh MPC 2503 (Black) Ricoh
20. Ricoh MPC 2503 (Yellow) Ricoh
21. Ricoh MPC 2503 (Magenta) Ricoh
22. Ricoh MPC 2503 (Cyan) Ricoh
23. Canon A 925 Canon
24. Kyocera TK 4109 Kyocera

Yours faithfully

(Signature with date, name and designation)
For and on behalf of M/s.....ccccoviiiiiiiiiiiiiiiiiiniens

.................

(Name, Address & Telephone No & seal of the Tenderer)
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